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*Services vary based on an individual organization’s program agreement. TravelAid services 
are provided by Integrated Behavioral Health, Inc., and UnitedHealthcare Global. The Guardian 
Life Insurance Company of America (Guardian) does not provide any part of TravelAid services. 
Guardian is not responsible or liable for care or advice given by any provider or resource under 
the program. This information is for illustrative purposes only. It is not a contract. Only the 
policy can provide the actual terms, services, limitations and exclusions. We are not responsible 
for availability, quality, result of or failure to provide any medical, legal or other care or service 
caused by conditions beyond Our control. Guardian and IBH reserve the right to discontinue 
TravelAid at any time. TravelAid services may not be available in all states. The Guardian Life 
Insurance Company of America, New York, NY. GUARDIAN® is a registered service mark of The 
Guardian Life Insurance Company of America®. ©Copyright 2019 The Guardian Life Insurance 
Company of America.

Prevention

• Travel intelligence, alerts and destination information
• Pre-travel immunization information 
• Security Assessments and Contingency Planning
Emergency response

• 24/7 multilingual assistance operations
• Emergency travel arrangements and lost document 

assistance
• Emergency prescription replacement
Physician and hospital referrals

• Qualified hospitals and facilities
• Multilingual services at medical facilities
• Patient accommodations and accessibility
Medical transportation services

• Emergency medical evacuation
• Transportation after stabilization
• Transportation to join a hospitalized member 
Specialized security resources

• Available for sensitive and complex emergency 
security situations

• Available at all times for a safe and speedy response
• Embassy and consular assistance

TravelAid is a comprehensive travel assistance services 
program that provides you and your covered dependents 
with a safety net for both personal and business travel. 
No matter if you are 100 miles or over 5,000 miles away 
from home, TravelAid is available around the clock and the 
world to ensure assistance when you need help the most 
— whether it’s a medical emergency or simply replacing 
travel documents.*

For more information or assistance contact  
TravelAid/UnitedHealthcare Global at:

410 453 6330 
800 527 0218 
ibhtravelaid.com

The Guardian Life Insurance 
Company of America 
New York, NY

guardianlife.com


